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Criterion-5
Metric No.5.1.5

The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases.

1.Provide the link for the mechanism of redressal as document and should be
hosted in the HEIs website. The link of the same shall be provided to validate.
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GRIEVANCE REDRESSAL POLICY

ORGANISATION WIDE AWARENESS AND UNDERTAKING ON POLICES
WITH ZERO TOLERANCE

\
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(UNDER PREVENTION & PROHIBITION OF RAGGING ACT-1999 AND ITS AMENDMENTS)
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GRIEVANCE REDRESSAL POLICY

The College has a Students Grievance Redressal Committee. The function of the committec are to into the complaint
lodged by any student, and judge its merit. The Grievance Redressal Committee is also empowered to look into matters
of harassment. Anyone with a genuine Grievance may approach the Grievance Redressal Committec members in person.
Incasc the person is unwilling to appear in sclf Gricvances may be sent in writing Grievance may also be sent through ¢-
mail to the officer of students Gricvance Redressal Committee or Principal.

Objective :-

The objective of the Grievance Redressal Committee is to develop a responsive and accountable attitude among all the
stakcholders in order to maintain a harmonious education atmosphere in the institute.

A Grievance Redressal Committee has been constituted for the Redressal of the problems reported by the students of the
college with the following objectives:

Upholding the dignity of the college by ensuring strike free atmosphere in the college through promoting cordial student-
student relationship and student-teacher relationship etc.

# Encouraging the students to express their Grievance / problems freely and frankly without any fear of being
victimized.
# Suggestion / complaint Box have been installed in front of the administrative Block in which the students, who

want to remain anonymous, put in writing their grievances and their suggestion for improving the Academic /
Administration in the college.

Advising Students of the college to respect the right and dignity of one another and show utmost restraint and
patience whenever any occasion of rift arises.

Advising all the students to refrain from inciting student against other students teachers and college
administration.
v

Advising all staff to be affectionate to the student and not behave in a vindictive manner towards any of them
for any reason.
Responsibilities

v’ Provide an avenue for the aggricved students to redress their individual Grievance in order to have a healthy
atmosphere among students staff and management in the institute.

v' Discuss and resolve the Grievances, If any received in writing from the concerned students.
Procedure :-

v’ The setting of the Grievance Redressal Committee for students will be widely published.

The students may feel free to put up a Grievance and drop it in boxes placed at conspicuous locations.

The GRC well take up only those matters which have not been solved by the different departments.

ENER NN

Gricvance related to fees etc. will be taken up only if the relevant financial documents like demand drafts ctc.
are attached.

In order to comply with the Government regulation for addressing or parent’s Grievance in a this institution,
“Gricvance Redressal Committee” of the “Government Rewati Raman Mishra PG College Surajpur, Dist-Surajpur” has
been constituted to inquire the nature and extent of Grievance. The committee can suggest the final action to be initiated
at the institutional level for the redressal of the same, |
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2 THEE GAZETTLE OF INDIA : EXTRAORDINARY [PART HI—SEC. 4]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 29th June, 2016

of sub-section (1)

No. F. 1-15-/2009 (ARC).—In exercise of powers conferred under clause (g)
niversity Grants

of section 20 of the University Grants Commission Act, 1956 (3 of 1956), the U
Commission hereby makes the following regulations namely:—
(1) These regulations may be called “Curbing the menace of Ragging in Higher Educational
Institutions (third amendment), Regulations, 2016.”

(2) They shall come into force on the date of their publications in the Official Gazette.

2. In UGC Regulations on Curbing the menace of Ragging in Higher Educational Institutions,
2009 (herein-after referred to as the Principal regulations), in Para 3 the following shall be
added after 3(i) under heading what constitutes Ragging.—

3(j). Any act of physical or mental abuse (including bullying and exclusion) targeted
at another student (fresher or otherwise) on the ground of colour, race, religion,
caste, ethnicity, gender (including transgender), sexual orientation, appearance,
nationality, regional origins, linguistic identity, place of birth, place of residence
or economic background.

Prof. JASPAL S. SANDHU, Secy. (UGC)
[ADVT. III/4/Exty./149/(113)]
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and Published by the Controller of Publications, Delhi-110054.
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5.1.5 - The Institution has a transparent mechanism for timely redressal of student grievances

including sexual harassment and ragging cases

Average time for gnevance
redressal in number of days
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CRITERIA- 05
5.1: Student Support

5.1.5: The Institution has a transparent mechanism for timely redressal of
student grievances including sexual harassment and ragging cases-

( Meetings of student redressal committee, prevention of sexual harassment
committee and Anti ragging committee during the last five years )
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CRITERIA- 05
5.1: Student Support

5.1.5: The Institution has a transparent mechanism for timely redressal of
student grievances including sexual harassment and ragging cases-

( Meetings of student redressal committee, prevention of sexual harassment
committee and Anti ragging committee during the last five years )
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